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Phan 1: TONG QUAN VE HOA PON DIEN TU (dworc viét tit 13 “HPDT”)

Cau hdi 1: HPDT la gi?

HDDT I3 tap hop céc théng diép dit liéu dién tlr vé ban hang hod, cung t&ng dich vu, dugc khédi tao, lap,
gli, nhan, lwu trir va quan ly bang phuong tién dién tr.

Hoda don dién tlr duwoc khai tao, 1ap, xr ly trén hé théng may tinh cla té chirc d3 duoc cdp m3 s thué
khi ban hang ho4, dich vu va duoc lwu trir trén may tinh cha cdc bén theo quy dinh cda phap luat vé giao
dich dién tir.

Lwu y: Héa don dé lép dudi dang gidy nhung duoc xi ly, truyén hodc lwu trir bang phurong tién dién ti
khéng phdi lad HPOT.

Cau hdi 2: Chir ki dién tlr la gi?

Chir ki dién tir 13 thong tin di kém theo dit liéu (trong pham vi nay, duoc hiéu 1a HDDT) nhdm muc dich
xac dinh ngudi chd cla dit liéu d6. Chir ki dién tlr dwoc viét dudi dinh dang mdt chudi ki tw m3 hda di
kém vd&i ndi dung ctia HPDT dé. Khi thay ddi bat ki ki tw nao trong chudi ki tw d6 thi chir ki d6 xem nhu
khong co gia tri.

Chir ki dién tlr 1a thong diép dir liéu khdng thé tach roi cia HDDT do hing tau phat hanh.
Cau hdi 3: Cac van ban phdp ly lién quan dén HPDT?
Cac van ban phap ly cta Chinh pha, Bé Tai chinh d3 ban hanh gém:

a/ Cac van ban do Chinh phd ban hanh:

- Luat Giao dich dién tir 51/2005/QH11.

- Nghi dinh s& 51/2010/ND-CP ngay 14/05/2010 cla Chinh Phd quy dinh vé hda don ban hang héa, cung
tng dich vu.

- Nghi dinh s6 57/2006/ND-CP ngay 09/6/2006 cGa Chinh ph( vé thwong mai dién tir.

- Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 cla Chinh phl vé viéc quy dinh chi tiét thi hanh Luat
Giao dich dién tlr vé chit ky sé va dich vu chirng thuc chit ky sé.

- Nghj dinh s& 27/2007/ND-CP ngay 23/02/2007 cla Chinh phl vé giao dich dién t{ trong hoat déng tai
chinh.

- Nghi dinh s6 106/2011/ND-CP ngay 23/11/2011 cla Chinh phu vé viéc stra d6i, b6 sung mét s diéu cla
Nghi dinh s& 26/2007/ND-CP ngay 15/02/2007 cGa Chinh phu.

- Nghi dinh s6 170/2013/ND-CP ngay 13/11/2013 cta Chinh phd vé viéc bé sung mét sé diéu cda Nghi
dinh s6 26/2007/ND-CP ngay 15/02/2007 cGa Chinh pha.
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b/ Cac van ban do B6 tai chinh ban hanh:

- Thong tw s6 153/2010/TT-BTC ngay 28/9/2010 ctia Bd Tai chinh, huwéng dan thi hanh Nghj dinh s&
51/2010/ND-CP ngay 14/05/2010 ctia Chinh phd quy dinh vé hda don ban hang hda, cung &ng dich vu.
- Théng tu s6 32/2011/TT-BTC ngay 14/3/2011 ctia B6 Tai Chinh huwdng dan vé khéi tao, phat hanh va st
dung HDPDT ban hang hda, cung &ng dich vu.

- Théng tw s6 39/2014/TT-BTC ngay 31/3/2014 cla Bd Tai Chinh hudng dan thi hanh Nghi dinh s6
51/2010/ND-CP ngay 14/5/2010 va Nghij dinh s6 04/2014/ND-CP ngay 17/01/2014 cta Chinh phd quy
dinh vé hdéa don ban hang hda, cung &ng dich vu.

- Cong vin s& 2402/NTC-TCT vé viéc Hudng dan thuc hién HPDT.

Phin 2: HDPT DO CONG TY TNHH MSC VN PHAT HANH

C4u hoi 4: HDDT Cong ty TNHH MSC (“MSC VN”) dem lai nhirng tién ich gi cho Quy khach hang?
V@i viéc sir dung hda don dién tlr, nhitng bat tién cldia hda don thong thudng sé bj loai b hoan toan nhu:

Giam sd lwgng héa don: thay vi nhan nhiéu hon 3 héa don cho cac loai phi khac nhau cha mét van don.
Véi héa don dién t&r, Quy khach hang chi nhadn mot héa don duy nhat theo tirng van don cho nhiéu loai
phi phat sinh cuing mét thoi diém.

Nhan thdng tin héa don ngay 13p tirc: Quy khach hang khong phai dén quay giao dich MSC dé 1ay hoa
don gidy hodc chd doi ban scan cla héa don gbc nhu trude day. Hé thong sé tu dong gdi thu (email) téi
Quy khach hang théng bao vé tinh trang héa don cla tirng van don, sau dé Quy khach hang chi can dang
nhdp vao cong théng tin héa don dién t&r cia MSC (goi tit |& MSC Customer Portal -
http://einvoice.msca.com.vn/ ) dé xem, tai, chuyén d6i va in tat ca cdc héa don theo trinh ty thoi gian,
van don, tén tau mot cach nhanh chéng va dé dang.

Kénh quan ly théng tin va dir liéu hiéu qua: Quy khach hang khéng phai ban tdm vé viéc that lac héa
don géc, cling nhu viéc bdo quan, lvu trir héa don gidy vdi cac diéu kién ddm bao vé an toan, chay né.
Céng thong tin hda don dién tlr cla ching téi (MSC Customer Portal) 1a noi luu trir hiéu qua va bao mét
cho t4t cd nhirng héa don gitta MSC va Quy khach hang. Dit liéu nay s& duoc luu trir trong 10 ndm va ¢
phuong an du phong theo yéu cau cla phép luat hién hanh.

C4u hoi 5: HDDT Coéng ty TNHH MSC (“MSC VN”) dp dung cho cac loai phi hodc phu phi nao?

MSC VN sé& phat hanh 1 HPDT duy nhat cho tat ca cac loai phi va phu phi bao gbm cuwéc bién, phu phi lién
quan dén cudc va céc phu phi khac.

Cau hoi 6: Mau s6 va ki hiéu HDPDT ctia MSC VN quy dinh thé nao?

Mau s6 va ki hiéu HDDT phat hanh b&i MSC VN, quy dinh cu thé nhu sau:

- 01GTKT0/003: mau s6 HD dung cho cac hda don xuat bai MSC Viét Nam - chi nhanh Ha Noi

- 01GTKT0/002: mau s& HD dung cho cac héa don xuat béi MSC Viét Nam - Hdi s& chinh HCM va VPBD
Hai Phong
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- Vuilong vao duong link dé xem chi tiét
https://einvoice.msca.com.vn/Content/doc/tb%20phat%20hanh%20hddt.pdf

Cau hdi 7: HDDT bao gdbm may lién?

HDDT chi c6 mét ban duy nhat nén khong cé cé khai niém lién. Bén phat hanh hda don (bén bén), bén
ti€p nhan hda don (bén mua) va co quan thué clng khai thac dit liéu trén mot ban HPDT duy nhat.

Cau hoi 8: Quy khach hang cé phai thuc hién ky sé (ky dién t&r) vao HDDT khong?

Quy khach hang khéng can phai thuc hién ky dién tl&r vao HDDT do MSC VN phat hanh — cdn cl theo cong
van chap thuan clia Cuc Thué H6 Chi Minh va Cuc Thué Ha Nai vé viéc mién trir chit ki ngudi mua trén
HDDT.

Quy khach hang cé thé vao link nay dé tham khao Céng vin mién trir clia Cuc Thué H6 Chi Minh:
http://einvoice.msca.com.vn/Content/doc/Offical%20letter%20from%20H0%20Chi%20Minh%20Tax%2
ODept.pdf

Cau hoi 9: HPDT s& duoc glri dén khach hang nhu thé nao?

HDDT sé duogc g&i qua email cho Quy khach hang bao gdm (mau s8 hdéa don, ki hiéu héa don, s& hda
don, s& tham chiéu, s6 van don, tén tau, sd tién) kém theo file PDF cho muc dich tham khao. Quy khach
hang can truy cap MSC Customer Portal dé tai vé HDDT dudi dang dién tlr cho muc dich xuét trinh cho
co quan Thué hodc chuyén déi HPDT cho muc dich lwu trit.

Cau hdi 10: Khi 4p dung HDDT, quy trinh ké khai thué véi chi cuc thué dia phuong cé khéc gi trong cach
thirc ké khai v&i héa don gidy dang ap dung hién tai?

HDDT la mdt hinh thirc hda don, cé day du gia tri phap ly theo quy dinh clia phép luat nén HD nay la can
c hach toan ké toan va ké khai thué.

Vi vdy Quy khdch hang s& can c vao thdng tin trén HDDT dé ké khai thué theo Quy dinh. Khi cé yéu cau
tlr Co quan Thué, Quy khach hang can cung cdp HPDT duwdi dang dién t& (xml). Quy khich hang can luu
théng tin HDDT trén cac phuong tién dién tl theo Quy dinh hodc truy xuat thong tin HDDT trén MSC
Customer Portal.

Cau hoi 11: Néu t6i in HPDT ra gidy thi héa don nay cé gia tri phap ly khéng?

HDDT I3 tap hop cac théng diép dit liéu dién tlr vé ban hang héda, cung &ng dich vu, dwoc khédi tao, 1ap,
glri, nhan, luu trir va quan ly bang phuong tién dién tlr nén néu Quy khach hang in ra gidy thi hda don
trén gidy nay chi mang tinh tham kho va khdng cé gia tri phap ly.
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Cau hdi 12: Trong trwdong hop mudn in HPDT ra gidy cho muc dich lvu trir hodc chirng minh ngudn géc
xuat x&t hang hda thi lam thé nao?

Théng tu s6 32/2011/TT-BTC ngay 14/03/2011, Diéu 12 quy dinh nhw sau:

Nguwdi bédn hang hda dugc chuyén d6i HDDT sang hda don gidy dé chirng minh ngudn géc xuat x&r hang
hod hitu hinh trong qua trinh lwu théng va chi dugc chuyén d6i mot (01) [an. HPBT chuyén ddi sang hda
don gidy dé chirng minh ngudn gbc xuat x&tr hang héa phai ddp &ng céc quy dinh néu tai Khoan 2, 3, 4
Diéu nay va phai cé chit ky ngudi dai dién theo phap luat clia ngudi ban, diu cda ngudi ban.

Ngudi mua, ngudi ban dugc chuyén déi HDDT sang héa don gidy dé phuc vu viéc lvu trir chirng tir ké
tdan theo quy dinh cla Luat K& téan. HDDT chuyén ddi sang hda don gidy phuc vu lwu triy chirng tir ké
tdan phai dap &ng cac quy dinh néu tai Khoan 2, 3, 4 Diéu nay.

Do MSC VN chi cung cép dich vu van tai bién va céc dich vu kém theo; khéng thuc hién mua ban hang
hda; do vay MSC VN s& khdng cung cap HPDT chuyén déi cho muc dich chirng minh xuat x& hang hoa.

Da&i vai HDDT chuyén d6i sang hda don gidy cho muc dich lwu trir, Quy khdch hang can truy cap vao MSC
Customer Portal dé thyc hién chuyén déi HDDT. Sau khi chuyén ddi, Quy khach hang can ky (ghi rd ho
tén ngudi thue hién chuyén déi) va déng dau theo Quy dinh.

CAau hoi 13: Cac yéu cau vé may tinh dé cé thé xem hoic tai HDDT tir Customer Portal?

DE truy cap dugc MSC Customer Portal, mdy tinh cla Quy khach hang can:
e K&t ndi Internet
e (Cai dat mot trong cac trinh duyét web: Internet Explorer, Firefox va Chrome.Tuy nhién chidng t6i
khuyén khich Quy khach hang st dung trén giao dién Chorme vdi nhiéu tinh nang va tuong tac
6n dinh v&i phan mém HDDT cla nha cung cap Viettel.
e (C3i dat phan mém doc file PDF (thong thudng 1a Adobe Reader).

Cau hoi 14: Tén dang nhap va mat khau vao MSC Customer Portal

Mbi khac hang s& duoc cung cip 1 tén diang nhap va mat khiu; thong tin sé dugc goi dén cac dia chi
email da dang ky trudc cho MSC VN.

Quy khéach c6 trach nhiém dam bao tinh bao méat cta théng tin.
Cau hoi 15: Trong tredng hop quén tén dang nhap va mat khau thi x& ly nhw thé nao?
+ Néu quén tén ddng nhap:

Quy khach hang vui long glti email yéu cau cung cap lai tén dang nhap cho bd phan chuyén trich cla
chiing t6i tai dia chi VN339-MSCVNSGNITDEPT@msc.com

+ Néu quén mat khdu:
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Quy khach hang dién tén dang nhap va ma xéc thyc, chon “Dang nhap” dé gl yéu cau dén bd phén
chuyén trach cda ching téi.

Luu y: Théng bdo hwdng dén cai lai mat khdu sé duroe guri dén cho Quy khdch hang theo cdc dia chi email
dd ddng ky.

Cau hoi 16: C6 thé dang nhap cuing mot luc cho nhidu ngudi khéng?

Quy khéach hang cé thé truy cap vao MSC Customer Portal véi cing mot tén dang nhap va mat khiu bai
nhiéu ngudi trong cung mot lic.

Lwu y: néu Quy khdch hang déng nhdp sai tén va mat khdu qud 5 16n, hé théng sé tw déng khéa tai khodn.
Vui long lién hé chung téi tai dia chi VN339-MSCVNSGNITDEPT@msc.com dé cai ddt lai.

Cau hoi 17: Trwdng hop ching téi mudn thay déi dia chi va thdng tin ngudi nhan email thong béo théng
tin HDDT thi x& ly nhw thé nao?

Trong trudng hop muén thay d6i bat ki thong tin gi, Quy khach hang vui long lién hé véi bd phan xuat
HDDT cla Céng ty TNHH MSC Viét Nam. Sau khi kiém tra théng tin, ching t6i s& cap nhat va thdong bdo
cho Quy khach hang.

Cau hai 18: Trong truwdng hop ching tdi khdng thé truy cap vao Customer Portal hodc cac thao tac trén
trang web bij 16i thi x( li thé nao?

Khi gap bat c&r van d@é lién quan dén thao tac st dung HPDT trén MSC Customer Portal, Quy khach hang
vui long lién hé bd phan chuyén trach HPDT cla Céng ty TNHH MSC Viét Nam qua s dién thoai +84 28
5413 5253 hodc glri thu vé dia chi email VN339-EINVOICETEAM@msc.com dé dwoc hwdng dan thém.

CAau hoi 19: C6 thé chon va tai/ chuyén déi nhiéu HDDT cung luc dugc khdng?

Quy khach hang hoan toan cé thé tai/ chuyén d6i dwoc nhiéu HDDT clung mét ldc. Vui long xem phén
Hwéng dan sir dung.

Cau hdi 20: Trong trudng hop mudn sap x&p hdéa don theo trinh tuw khac véi ngay tao héa don thi xir ly
nhu thé nao?

Méc dinh hién nay trén hé thong |a hda don duoc sdp xép theo trinh tu ngay héa don. Tuy nhién Quy
khach hang cé thé chon loc man hinh hién thj héa don theo tén tau, s6 van don, khodng thoi gian ngay
héa don (tir ngdy DD/MM/YYYY dén ngay DD/MM/YYYY).

Cau hdi 21: Trwdng hgp HPDT d3 chuyén ddi nhuwng bi that lac, ching tdi cé thé chuyén déi lai dugc hay
khong?
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HDDT c¢b thé duwoc chuyén d6i cho muc dich lwu trir ma khéng gidi han sé 1an chuyén déi. HDDT duwoc
chuyén déi duogc lvu dudi dinh dang file PDF.

C4au hoi 22: Thoi gian lwu trir cha HDDT trén MSc Customer Portal t6i da bao 1au?

Theo luat K& todn, thoi han tén tai lwu gitt héa don 13 10 ndm. Do d8, nhu hda don gidy théng thuong,
HDDT cling duwogc lwu gilr trén MSC Customer Portal [a 10 ndm ké tir ngay xuat héa don.

C4au hoi 23: Quy trinh x¥ ly cac sai s6t trén HPDT nhu thé nao?

Theo théng tw 32/2011/TT-BTC ngay 14/11/2011 va vi héa don dién tlr dugc xuat ra bdi MSC sé duoc ké
khai thué ty déng vao ngay dau tién cla thang tiép theo, vy nén sai st trén hda don dién tlr s& dugc
xt ly nhu sau:

- Héa don thay thé: khi mot trong hai bén phat hién sai sét trong cing mét thang véi héa don dién
tlr 33 xuat trwdc dé thi hai bén s& lam bién ban hdy hda don da phéat hanh va MSC s& xuat héa don
dién tlr thay thé v&i dong chitr “héa don nady |a hda don thay thé héa don s6 ...., ky hiéu, glri ngay
thang nam”

- Héa don diéu chinh: khi mot trong hai bén phat hién sai sét tai thoi diém khac thang vdi thoi diém
cla héa don dién tlr trwde thi hai bén s& lam bién ban diéu chinh héa don va MSC s& phat hanh hod
don diéu chinh ghi rd “diéu chinh (tdng, giam) gid ban, thué suat thué gia trj gia ting, tién thué gid
tri gia tang cho hod don dién tl s6..., ky hiéu...”

C4au hdi 24: Sau khi lam bién ban diéu chinh va MSC VN xuat héa don thay thé/hda don diéu chinh, ching
tdi c6 can tra lai HD cli cho MSC VN hay khéng?

Sau khi [dm bién ban hdy/ diéu chinh, Quy khach hang khdng can phai tra lai HD cii bj sai théng tin cho

MSC VN. Héa don cili bi sai thdng tin s& dugc ddnh dau “Pa hdy” trén hé théng cia MSC VN va trén MSC
Customer Portal. Quy khdch hang s& khéng thé tai hodc chuyén déi cac héa don bi hly / diéu chinh.
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